
INVOICING COMPANY / MAH SIGNUP 
NOVEMBER 19, 2020

NHRA-MVC SIGN UP PROCESS
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Welcome Everyone!

Please refrain from asking questions during the presentation.  This will allow 
everyone to focus on the material and decide if they still have questions at 
the end.

Please enter your questions in the Chat Board.  We are monitoring the Chat 
and will leave plenty of time to respond to the questions you submitted.

We are recording the session and will have it posted to our website for your 
review.



Purpose & Goals

• End-to-End traceability hub for all drug imports to Bahrain

• Complete visibility of various stages of supply-chain from agents/importers 
to wholesalers/distributors to pharmacies/hospitals 

• Central repository of all real-time info flow and accurate inventory data 
throughout the supply-chain among all stakeholders

• Increase patient safety

• Detect counterfeit drugs

• Analytics of drug imports and consumptions in Bahrain

• Manage product recalls and shortages efficiently and timely
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NHRA Circular (46) 2020 for NHRA-MVC Traceability Hub

1. Register in the NHRA-MVC Traceability Hub, which requires a 
signed Participation Agreement with NHRA-MVC, pay a one-time 
sign-up fee and pay the annual fee in support of Bahrain's traceability 
initiative by 1st January 2021. 

2. All Invoicing Companies representing Manufacturers/MAHs are 
required to be fully reporting traceability events no later than 
October 2021. 

3. All Invoicing Companies representing Manufacturers/MAHs are 
required to be compliant with Aggregation reporting requirements 
by 1st May 2022. 

4. All Invoicing Companies representing Manufacturers/MAHs shall 
email the name of their contact person, their email address, their 
phone number and the names of the Manufacturers/MAHs that they 
represent, by 15th November 2020, to: nhra-mvc-
support@rfxcel.com 

NHRA Circular (46) 2020 for NHRA-MVC Traceability Hub

https://www.nhra.bh/MediaHandler/ImageHandler/documents/Announcements/Announcement2020_Circular%20No.%20(46)%202020_To%20All%20Invoicing%20Companies%20representing%20Manufacturers-MAHs_Use%20of%20NHRA-MVC%20Traceability%20Hub%20for%20Pharmaceutical%20Product%20Traceability.pdf


Important Dates

• Invoicing Company / MAH Sign-up Starts November 19, 2020

• Sign-up & Fee Payment from Invoicing Company/MAHs by January 1, 2021

• Sending EPCIS Events (Transactional Data) to MVC Hub by October 2021



Where to Start



Where To Start
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Log in to the Website at https://www.nhra-mvc.bh  

Click on 

Sign Up 



When The Login Screen Appears
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Click on ‘Sign up’ to get the 

information access screen 

Email address

Enter Password



Important Things to Note
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Be sure to 

select 

Invoicing 

Company

From the 

Selection menu

As you type your 

Company Name 

it will show in the 

dropdown list for 

you to select.

If your company name does not appear in the list; 

contact 

nhra-mvc-support @rfxcel.com



Important Things to Note
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Enter the same 

13-digit GLN 

that is used in the 

BrandSync system 

to identify the 

Invoicing 

Company Enter the remaining information

• Enter your full name

• Enter your email address as your UserID

• Create your password between 8 to 15 chars 

long

• It must contain least one uppercase 

alphabetic character and one lowercase 

alphabetic character

• Must have at least one numeric character

• Must have at least one special character

~ ` @ # $ < > : “ ; ‘ { } [ ] _ - + = , . / ? \ | ) ( * & ^ %

If you have not applied for 

a GLN number from GS1 

yet, please 

contact

nhra-mvc-support 

@rfxcel.com



Complete All Remaining Fields!
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Be sure to 

read the 

Terms and 

Conditions 

before you 

click 

Sign up!

Click 

Sign up!



Check Your Mailbox for the Verification email
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The Signup email will be 

automatically verified

You will receive an email 

from the nhra-mvc team.

Check your SPAM mail if 

you do not see it in your 

Inbox

Click the VERIFY button



Entering Your Information



When The Login Screen Appears
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Email address

Enter Password

Sign in with the email 

address and password 

you selected



Enter the Invoicing Company Information
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Click Save & Proceed.

You should see your 

Company Name pre-

populated in the first 

box.

Complete the 

remaining fields



Provide Critical Contact Information
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Enter the contact information for the 

Authorized Representative.  

This is the person who has the legal 

authority to sign the Participation 

Agreement on behalf of the Invoicing 

Company/MAH 

Enter the contact information for the 

Technical Point of Contact 

(TPOC).  

This is the person who will work with 

the NHRA-MVC Technical team to 

complete the technical onboarding 

process.

Click Save & Proceed.



Complete The Company Identification 
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Add the GS1 Global 

Company Prefix 

(GCP). 

**If you did not include 

the GLN earlier in the 

signup process; you will 

enter it now.

The Invoicing 

Company Name and 

the GLN** will be pre-

populated from earlier 

information

Click Save & Proceed.



Review Your Signup Costs
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Annual Turnover Amount 

is based on the Invoicing 

Company’s 2019 CIF* 

Invoice Price of Agent as 

Recorded by NHRA & 

Customs in DUR (Drug 

Utilization Record) system 

database 

Annual Fee Amount 

is a percentage of 

the Annual Turnover 

Amount

*CIF (Cost, Insurance, Freight) A 

pricing term indicating that the cost 

of goods, insurance, and freight are 

included in the quoted price.



Note that Surcharges Apply to Late Payments
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Payment is due by 

January 1, 2021.

Click Save & Proceed.

This page shows you the 

fees that are due.  The 

actual payment steps will 

follow shortly.



Please Review All the Information You Entered
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Click Save & Proceed.



The Information You Submit Will Be Reviewed and Verified
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Your status in the portal 

is now Submitted.

You can view the signup 

progress here



Check Your Mailbox for the Verification emails and 
Participation Agreement
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Your Invoice

will be attached 

at the end of the 

Participation 

Agreement

when you down 

the document



The Authorized Representative Will Sign and Date the Agreement

2411/23/2020 rfxcel confidential & copyrighted



Uploading the Signed Participation Agreement
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This is when you 

will upload your 

signed and dated 

Participation 

Agreement

Click on 

Login

Log in to the Website at https://www.nhra-mvc.bh



Go to the NHRA-MVC Website to Upload the Agreement
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After the Participation 

Agreement is reviewed and 

signed by the Authorized 

Representative, 

it must be uploaded to the 

NHRA-MVC website.

Click the Upload Contract 

button to attach your signed 

and dated Participation 

Agreement.



Choose the .pdf File You Will Upload
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You can add 

optional comments 

before you click the 

Upload button

A Document Name 

is Mandatory



You Will Be Able to See The Agreement You Uploaded
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Your status in the portal 

is now Contract 

Uploaded.

You can view the signup 

progress here



Check Your Mailbox for the Verification emails
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You can 

Proceed to 

the Payment 

Process



Make Your Required Payment to MVC
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This is when 

you will you 

pay the 

required Fees

Click on 

Login

Log into the Website at https://www.nhra-mvc.bh



You Can Use a Credit Card or a Wire Transfer
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You will need to select 

either 

Pay With Wire 

Transfer 

or 

Pay With Credit 

Card



Making a Wire Transfer 
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Instructions are provided for making the wire transfer.

The completed 

transfer will be 

verified by the 

NHRA-MVC 

Admin team.



Paying By Credit Card Includes a Transaction Fee 
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Paying By Credit Card Includes a Transaction Fee 

11/23/2020 rfxcel confidential & copyrighted 36

There is a 2.25% Transaction Fee for 

all Credit Card payments.  By Clicking 

Proceed, you are acknowledging and 

accepting the fee.



You Are Re-directed to the Credit Card Payment Site
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You will need to have 

the credit card 

information ready.

Enter the Credit Card 

information and click 

NEXT

xx-xxxx-x



Enter All the Required Information About the Credit Card Owner

11/23/2020 rfxcel confidential & copyrighted 38

Remember to 

click 

PAY NOW



If Your Credit Card Payment Fails
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You may see a 

“Payment 

Unsuccessful” error.

This could be your 

credit card company 

being diligent with its 

fraud protection 
efforts!

• Do NOT click the CHECK DETAILS button on the payment 

dialog box.  It will let you re-enter information but it still fails.

• Check whether your credit card company blocked the 

transaction due to a fraud alert.

• Inform the credit card company that the payment is not a 

fraudulent transaction. 

Click on the CANCEL

button and follow up 

with your Credit Card 

company.

• Once you clear the Fraud 

Alert,  return to the nhra-

mvc payment screen.

• Click on the PAY WITH 

CREDIT CARD button 

again and retry the 

payment.

X
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You can check 

your status and 

payment

Click on 

Login

Log into the Website at https://www.nhra-mvc.bh



You Can See Your Payment Status
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Your status will 

be updated to 

paid  when 

payment is 

verified.

You can get a 

copy of your 

Paid Receipt for 

your records



Check Your emails and The Website for Status
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Your status will become SIGNED UP



We Notify the Authorized Representative
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We let the Authorized Representative 

know we are contacting the Technical 

Point of Contact (TPOC) to begin the 

Onboarding process



Technical Onboarding Steps



Onboarding Certification Must Complete in the TEST HUB
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The NHRA-MVC Technical team 

will assist with the certification

The Onboarding Certification

Process can be found in the 

Technical Onboarding Guide



You Completed the Onboarding and Can Report Shipments!
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Questions & Answers
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How did you calculate my Initial Fee?

• Your fee is based on the Invoicing Company’s 2019 CIF Invoice Price of the 
Agent as Recorded by NHRA & Customs in DUR (Drug Utilization Record) 

What is Annual Turnover?

• Annual Turnover Amount the Invoicing Company’s annual CIF* Invoice Price of 

the  Agent as Recorded by NHRA & Customs in DUR (Drug Utilization Record) 

system database 

*CIF (Cost, Insurance, Freight) A pricing term indicating that the cost of goods, 

insurance, and freight are included in the quoted price.
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• If you had no sales in 2019, you will need to contact us at nhra-mvc-support 
@rfxcel.com and request assistance from our Administrative team.

• You will need to provide the official Company Name and address, your GLN (if you have 
one) ; and your estimated sales (CIF) range for 2021.

• Our Administration team will calculate your initial fees and get your Company set up in 
the system so you can signup and pay the required fees.

How will you calculate my Initial Fee if my company did not 
sell medicines to Bahrain in 2019?



What if my Company does not have a Global Location Number?
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• The NHRA-MVC team will help you identify an alternate identification number for 
your company to use with the NHRA-MVC Traceability Hub.  Please send an 
email to nhra-mvc-support @rfxcel.com and request assistance from our 
Technical team.

After Onboarding, Where Do the EPCIS Files Come From?

• The company that ships the physical product to the Kingdom of Bahrain will 
send the EPCIS events to the NHRA-MVC-Traceability Hub (rTH)

• This is accomplished through their Serialization Partner
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Is Aggregation Required?
• Aggregation is not initially required.  If you are already aggregating you can send the 

information to the Traceability Hub immediately as part of the EPCIS 1.2 events. 

• Circular No. (46) 2020 published November 11, 2020 states that All Invoicing 
Companies representing Manufacturers/MAHs are required to be compliant with 
Aggregation reporting requirements by 1st May 2022. 

Will an Agreement template and Pricing Table be available on the 
website?
• The Participation Agreement template and the pricing table  are not available due to 

the sensitivity of the material.  If you require a copy of the blank Agreement, please 
contact nhra-mvc-support @rfxcel.com

https://www.nhra.bh/MediaHandler/ImageHandler/documents/Announcements/Announcement2020_Circular%20No.%20(46)%202020_To%20All%20Invoicing%20Companies%20representing%20Manufacturers-MAHs_Use%20of%20NHRA-MVC%20Traceability%20Hub%20for%20Pharmaceutical%20Product%20Traceability.pdf


Questions From the Audience
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Thank you for your time today!

11/23/2020 rfxcel confidential & copyrighted 53

For any additional questions please contact the NHRA-MVC 
Support team 

nhra-mvc-support @rfxcel.com


